
 

July  2009 – September 2009  
IHSS SETTLEMENT 
INFORMATION 
 
Please note: AMES is committed to providing accurate 
and timely information to SGP providers and other 
stakeholders to assist them in responding to client 
needs.  AMES has endeavoured to ensure that the 
information provided does not identify any individuals 
and has secured DIAC’s clearance for its release.  
AMES requests that recipients treat this information with 
confidentiality and sensitivity.  If you would like to 
provide feedback on the information presented please 
contact Sejla Ferhatbegovic – Business Administrator at 
ferhatbegovics@ames.net.au or (03) 9926 4090.  
 
NB: All data current as at 12/10/2009 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Arrivals to Victoria 
Category Cases Individuals 

Refugees* 420 825 
SHP 181 594 
Total 601 1419 

 
 
 

           Number of cases by contract region 
Category West East Rural 

Refugees* 138 211 71 
SHP 92 80 9 
Total 230 291 80 

Average family size 

Category West East  Rural 
Total all 
regions 

Refugees* 2.6 1.7 1.7 2.0 
SHP 3.6 2.9 3.6 3.3 
Total 3.1 2.3 2.6 2.6 

 
 

* Refugees include 866 clients 
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Country of Origin (Refugees)
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   Note: Other includes Sri Lanka, Iran, Ethiopia, Congo, Egypt, 

Pakistan, Burundi, Somalia, Sudan, Eritrea, Buthan, Nigeria, 
Rwanda, India, Turkey, Liberia, Zimbabwe, Kuwait, Togo, 
Malaysia, Romania, South Africa, Kenya and Tibet; 
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   Note: Other includes Myanmar (Burma), Somalia, Sudan, Iran, Sierra 

Leone, Liberia, Eritrea, Sri Lanka, Pakistan, India and El Salvador; 
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Settlement locations of Refugees 
 

Settlement Locations in West
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                Refugees have also been settled in rural area of Corio, 
Shepparton, Ballarat and Bendigo during July 2009 – 
September 2009 period.  

 
 

 
Settlement locations of SHPs 

    
Settlement Locations in West

SHPs
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SHPs have also been settled in rural areas of 
Ballarat, Bendigo, Shepparton and Gippsland 
during July 2009 – September 2009 period.  
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Settlement Locations in East
Refugees
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Settlement Locations in East
SHPs
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