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AMES Australia offers a range of English language
courses, helping you to live, study and work in Australia.
Students can study online or mixed-mode (on line + 
workbook + teacher contact) depending on the AMES 
Australia site and chosen course.

EAL Certificate Courses  
(English as an Additional Language) 
and General English programs

“I’ve enjoyed learning about Australian culture and 
my conversation skills have really improved”

Tse Tzen Tan

from Malaysia

AMES Australia offers different level English courses 
for a variety of purposes including; English for Living in 
Australia (Beginner) and English for Living, Working and 
Studying in Australia (Intermediate to Advanced).  
These courses will help learners improve English 
language skills and develop literacy, numeracy and 
computer skills for personal growth or as a pathway 
to further education and employment.

Learn English
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English for Living and Working in Australia 
(EAL Certificates) 
 
The AMES Australia’s English for Living and Working in 
Australia courses will help you develop your vocabulary 
and grammar, reading and writing skills and will help 
you to improve your ability to communicate in English. 
 
Learning English at AMES Australia is focused on more 
than just reciting words in a classroom. Our teaching 
methods focus on enabling students to think critically 
while participating in group and project work. This allows 
you to learn English from real-life experiences, meaning 
you will not only be learning the language, but you will 
be learning how to use it everyday life. 
 
Offered in Mixed Mode Delivery  
This course may be available under Government subsidised 
training, to check if you may be eligible, please contact AMES 
Australia. 
 
 
Chinese Bilingual English Class  
(EAL Certificate I) 
 
This Language and Literacy for Beginners course is 
delivered by teachers with bilingual English and Chinese 
language skills to enable low level learners begin their 
pathway to learning English. 

• Have a conversation in English 
• Read and write a range of everyday texts such as 

simple instructions, messages and stories 
• Use English to obtain goods and services 
 
Offered in Mixed Mode Delivery
This course may be available under Government subsidised 
training, to check if you may be eligible, please contact AMES 
Australia.

Hello..
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English for Young Adults: Certificate I in  
General Education for Adults (22472VIC) 
 
This course is for young adults (aged 17-24) who want 
to improve their foundation skills in English language, 
literacy, numeracy and digital literacy in a hands-on 
and practical learning environment. The focus is on 
reading, interpreting and evaluating everyday texts and 
developing mathematical knowledge to apply numeracy 
skills in everyday familiar situations.  
 
Skills and knowledge are applied to develop and 
document a learning plan and prepare a portfolio. This 
course is tailored to the students’ interests and focusses 
on creating pathways to education and employment for 
the future. 
 
 
 
 

 
 
English for Young Adults, further studies: 
Certificate I in General Education for Adults 
(22472VIC) 
 
This course is for young culturally and linguistically 
diverse adults (aged 17-24) with intermediate to 
advanced levels of English who want to improve English 
language and literacy skills for further study. This 
course will help learners improve their English language 
abilities, literacy skills and develop an understanding of 
further study pathways within the Australian TAFE and 
university contexts. 

Learn English
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Hello..

Both courses for young adults are offered in Online Delivery
Please contact AMES Australia Youth Service as you may be
eligible to apply for government concession:
youth.services@ames.net.au

English and Learning Skills Program  
 
This is most suitable for individuals of CALD background 
wishing to develop or further develop English language 
communication skills in the areas of speaking, listening, 
reading and writing for community participation, 
employment or further study.   
 
This is a 10-week non-accredited online program
This course may be available under government subsidised 
funding Adult, Community and Further Education (ACFE), to 
check if you may be eligible, please contact AMES Australia.
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Learn English

Pathways for Further Study 
 
AMES Australia Pathways for Further Study courses 
are suitable for advanced English learners who wish to 
pursue further study at an Australian university or TAFE.  
 
If you are a medical professional planning to sit the 
Occupational English Test (OET) or need results from an 
academic IELTS test, this course will help you to develop 
strong reading, writing, speaking and listening skills, 
improve your grammar and vocabulary, and improve 
your English fluency.  
 
You will also become familiar with test formats and 
practice responding to similar test questions under test 
conditions.  

Intensive IELTS Preparation 
 
The course fully prepares learners intending to take 
the IELTS test with complete test training in the writing, 
reading, listening and speaking test skills, as well as 
improving grammar, vocabulary and fluency. Students 
will become familiar with test formats and practise  
responding to similar test questions under test conditions 
with personalised feedback provided. 

The course will be offered in Online Delivery, to check if you 
may be eligible for government subsidy, contact AMES Australia 

OET: Occupational English Test 
 
This course is for overseas qualified medical 
professionals who are preparing to sit the Occupational 
English Test (OET). This course will help learners develop 
strong reading, writing, speaking and listening skills, with 
weekly practice tests, personalised feedback and detailed 
test tips provided. 

The course will be offered in Online Delivery, to check if you  
may be eligible for government subsidy, contact AMES Australia
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“Joining the OET Preparation course at AMES 
Australia helped me learn strategies for responding 
to different test questions, practice exam questions 
under test conditions and receive feedback from 
my teacher. I got the score I needed to register as a 
Doctor in Australia. I highly recommend this course to 
anyone thinking of taking the OET test.”

Marwa Hisham Najib Al-Bana

From Iraq

Hello..
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Job preparation

Program for job preparation and for 
professional migrants 

AMES Australia offers practical employment focused
courses to help you develop the skills you need to find a
job and prepare for working in Australia. These programs
are designed to help you prepare for your next
opportunity by improving your English language skills
based on nationally recognised certificates; learn
about workplace communication, and develop the
confidence to find the right job or do further study.

Work Skills: Preparation for Employment  
(Certificate II In EAL (Employment) 22488VIC) 

This course will develop the skills needed to find a job in 
Australia: 

• Understand Australian workplace communication 
and work culture 

• Gain industry specific skills for the job you want 
• Gain practical work experience through a one or two 

week work placement (available based on COVID19 
service restrictions)

Offered in Mixed Mode Delivery
This course may be available under Government subsidised 
training, to check if you may be eligible, please contact AMES 
Australia.
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Skilled Professional Migrant Program (SPMP)

This three-week (4 days per week) intensive workshop 
specifically targets some of the barriers that can often 
prevent skilled professional migrants from successfully 
entering the job market. This course will help you:
• Understand the Australian job market
• Develop Australian style resumes and cover letters
• Understand job application process
• Improve interview technique through mock interviews
• Learn key networking skills
• Gain access to AMES Australia’s mentor program 
 
The course is a non-accredited Mixed Mode program 
Please contact AMES Australia SPMP team as you may be  
eligible for a government subsidised place.

Pronunciation for Professionals 

This course will help learners with intermediate to advanced 
language skills increase vocabulary, learn about tone and 
meaning of Australian colloquialisms to help build confidence 
communicating in the workplace. 

The course is a non-accredited online program
This course may be available under government subsidised
Adult, Community and Further Education (ACFE) 

3 Steps to Employment

This 3-part course feature sessions that assist individuals
from unemployment to employment:
• Part one, Pathway Plan identifying goals, skills, 

gaps in knowledge and skills for employment, and 
develop a realistic, tailored plan.

• Part two, Resume understand and produce a digi-
tally formatted resume and familiarise with the job 
search process.

• Part three, Interview focuses on interview tech-
niques to assist participants to secure employment.

 
The course is a non-accredited online program
This course may be available under government subsidised
funding: Adult, Community and Further Education (ACFE)



10

AMES Australia offers vocational education and training 
courses to help you expand your skills and gain industry 
recognised qualifications in industry growth areas.  

AMES Australia is well connected with the industry 
partners that could improve your chances in future 
work placements.   
Government funding for eligible clients
Students from these courses are highly regarded by 
employers
Small groups with high quality trainers
Specialist English language support provided for 
refugees and migrants. 

CHC30113 Certificate III in Early Childhood 
Education and Care

This course will equip you with the knowledge, skills and 
practical experience to work in early childhood education 
and care. This course will help you:

• Understand the children’s services industry, key 
policies and procedures

• Plan activities and provide a high level of care to 
children

• Direct leisure and play and enable children to 
achieve their developmental outcomes

Upon completion, you will be able to apply for roles such 
as; before and after school care assistant, kindergarten 
teacher’s assistant and family day care worker to name 
a few.  

Offered in Mixed Mode Part-time Delivery 
This course may be available under Government subsidised 
training, to check if you may be eligible, please contact AMES 
Australia. 

Vocational Education and Training
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“I studied Aged Care at AMES Australia in Noble Park. 
They have a lot of professional staff and great support. 
All my classmates and I got a job straight after we 
finished the course.”

Pilairat Duangkaew 

Now employed as a home care 
worker.

CHC33015 Certificate III in Individual Support 
(Ageing, Home and Community)

This course will prepare you with the knowledge and 
skills to apply for employment opportunities in aged care, 
home care and community support roles. This course will 
help you:

• Learn about the individual care industry, key policies 
and procedures 

• Improve communication and interpersonal skills 
• Develop practical industry skills while completing a 

work placement

Upon completion, you will be able to apply for roles 
such as; community house worker, home care assistant, 
nursing assistant, and personal care assistant and 
residential care worker. 
 
Offered in Mixed Mode Part-time Delivery 
This course may be available under Government subsidised 
training, to check if you may be eligible, please contact AMES 
Australia.. 
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English For Vocational Qualification 
22488VIC EAL II (Employment)

This course will help you improve your English and  
Literacy skills to help prepare you to study  
CHC30113 Early Childhood Education and Care or 
CHC33015 Individual Support (Ageing, Home and  
Community) courses. 

• Improve English speaking, reading, writing and 
listening skills

• Practice and learn the language and vocabulary that 
is common to work in Childcare Centres, and Aged 
Care facilities.

• Preparation for specific industry language,  
knowledge, get to know the industry before you go 
into the qualification you need to work in that area.

 
Offered in Mixed Mode Part-time Delivery 
This course may be available under Government subsidised 
training, to check if you may be eligible, please contact AMES 
Australia. 
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Refugee Mentoring Program (RMP)

The Refugee Mentoring Program supports job seekers 
who have arrived through the Humanitarian Settlement 
Program (visa subclass 200, 201, 202, 203 or 204), are 
registered with a jobactive provider, with an intermediate 
level of English and a professional qualification or trade 
skill. Program participants must be ready and available 
to work, and should be supported by their jobactive 
provider to join the program. 

The program will support each participant to:

• Plan a career pathway in Australia

• Find employment that matches their skills sets 

• Learn how to apply existing skills and overseas work 
experience in the Australian context

• Learn how to obtain recognition of qualifications

• Find opportunities for training to upskill or reskill

• Achieve career goals 

Support for asylum seekers and refugees
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More from AMES Australia 

Haven’t found what you’re looking for?

As a statutory authority, we adhere to the Code of  
Conduct for Victorian Public Sector Employees and align 
with the United Nations Sustainable Development Goals.
 
Do you know that we also work outside of the education 
space? Here are some of AMES’ other offerings:

• Programs for Employers and Employees 
 

• AMES Skilled Migration Services 
 

• Services for refugees and humanitarian 
entrants 
 

• AMES Australia Youth Services 
 

• Prevention of Violence Against Women 
Leadership Courses 
 

• iMPACT online publication 
 

• The Multicultural Hub 
 

Visit ames.net.au or  
follow #AMESAustralia  
on Facebook and LinkedIn 
to find out more 
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Melbourne CBD
255 William Street
Melbourne 
 
 
Box Hill 
30-32 Prospect Street 
 
 
Dandenong 
Levels 4-5 
280 Thomas Street 
 
 
Footscray 
289 Barkly Street

Noble Park
60 Douglas Street 
 
 
Werribee 
Level 2, 
75-79 Watton Street 
 
 
Mildura 
107-111 Twelfth Street 
 
 
COVID19 service 
restrictions applied  
to all centres

Launched in 2020, the AMES Australia blog provide

the most up-to-date information from our teams, it is a

reliable platform for information:

• Life In Australia

• Social Participation and Online Community

• News on Education

• Employment Tips

• Migration and Visa

• Health and Wellbeing

• and many more...

AMES AUSTRALIA BLOG 
www.ames.net.au/blogs
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How To Apply 
Get in touch to discuss your learning goals, eligibility, 
and invite you to any upcoming information sessions. 

We will make an appointment for you online to assess 
your English level and verify your eligibility. 

Once you have met the eligibility requirements for 
your chosen course, you are ready to learn with AMES 
Australia! 

 
 

AMES Australia Online 
Service Standards 
AMES Australia is committed to providing a quality 
learning experience for students studying online and 
these online service standards explain our commitment 
to you in key areas. 

AMES Australia offers a range of courses that can be 
delivered partly or wholly online via our online platform, 
myAMES. To read our complete online service standards: 
please visit www.ames.net.au 

Last Updated: August 2020

Quality 
ISO 9001

The training programs are delivered with Australian and Victorian 
Government funding. People with disabilities are encouraged to apply.
For subsidised funding, eligibility criteria apply. The SEE Program is based 
on accredited curricula and free to eligible referred clients. RTO 0590 
Conditions apply to free courses.* 

Call 13 AMES (132637)
www.ames.net.au/ames-courses
enquiries@ames.net.au


