Work at it!
Podcast 2: An attempt at cold calling

Transcript

Nick and Emina have just finished their classes for the day. Emina needs to
find a part-time job to get local experience in retail, but doesn’t know where to
start. Nick calls on his friend, Tom, for help.
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Narrator

Podcast 2, an attempt at cold calling.
Nick introduces Emina to Tom, who works at Coles.

Emina

So Nick, how do I get a job?

Nick

I’ll give Tom a call.
Hi Tom, it’s Nick. Hey, my friend wants a job at Coles…

Emina

Kmart!!!

Nick

Or Kmart. How did you get your job?

Tom

Err, I’m busy right now. Can I talk to him during my break at 4? Can he come here?

Nick

Aaah… she’s a girl.

Tom

That’s OK. I can tell her what she needs to do.

Nick

Cool. See ya.
Tom says he can talk to you when he has his break at 4.

Emina

OK, but can you come with me?

Nick

Yeah, alright. Ah, what about we meet in front of Coles at 4?

Emina

4?

Nick

Yeah.

Emina

Great! See you at 4 then.

Nick

Hey Tom, this is Emina, my friend from school.

Tom

Hi. Nice to meet you!

Emina

Hello.

Nick

Emina wants to know how to find a job in Kmart.

Tom

Well, I got this job on the Internet. You can check out their website and put in your
application online… and you have to do a test and OHS online too… that’s before you
get an interview.

Emina

OHS? What’s that?

Tom

You know, food handling, safe lifting, and all that stuff. You should try Target and Big W
as well.

Emina

You mean… now?

Tom

Yeah, look Target’s just over there. Go and see if they need anyone. They’ll tell you
what you need to do.

Nick

Sounds good.

Emina

Oh! I don’t know what to say… I feel nervous.

Nick

Look… I’ll ask first at Bakers Delight… you just listen.
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Tom

Anyway, I better get back to work guys. See you around.

Nick and Emina

Thanks Tom. Bye.

Nick

Now, watch me, OK?

Sales Assistant

Hi. What would you like?

Nick

Um… Hi, I’m actually enquiring about jobs, do you have any vacancies?

Sales Assistant

I’ll get the store manager.

Nick

Thanks.

Store manager

Hello, can I help you?

Nick

Hi…I’m interested in part time work. Could you tell me how I go about applying for a job
here?

Store manager

Well, have a look at our website, bakersdelight.com.au, and see if there’re any jobs
going with the company. If there are, you apply online.

Nick

OK, thanks for the information.
Did you catch that? Here’s Target… now you have a go!

Worker

Can I help you?

Emina

Hi. Can I speak to the store manager please? I’m interested in working here.

Worker

I can help you with that… you need to apply online at www.target.com.au.

Emina

www.target.com.au. Thanks for that.

Nick

Very good… the store manager!

Emina

Ha ha! I copied you from Baker’s Delight!
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