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About AMES Australia

From humble beginnings teaching English to new arrivals
in northern Victoria, AMES Australia has grown to be
Australia’s pre-eminent settlement agency, delivering
services to over 50,000 clients a year.
Formally established in 1951, our organisation’s
antecedents were the hundreds of dedicated teachers
who help new arrivals to successfully settle in Australia
through the acquisition of English language skills.
With an established reputation for web based training,
AMES Australia offers students the convenience of a
wide range of quality language, literacy, numeracy, work
and vocational skills either partly or wholly online.
We are proud of our history, our achievements and the
continuing contributions we are making to our clients’
lives and the broader Australian community.

In 2021, AMES Australia celebrates its 70th
year. For seven decades the organisation has
been supporting newly arrived refugees and
migrant settle in Australia, helping to build
our marvellous multicultural society.
Read more on our special website
www.ames.net.au/ames-70-years
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Learn English
AMES Australia offers a range of English language
courses, helping you to live, study and work in Australia.
Students can study online or mixed-mode (in the
classrooms and online) depending on your chosen course
and the location where you want to study.

English as an Additional Language
Certificate Courses
AMES Australia offers different level English courses for a
variety of needs including; English for Living in Australia
(Beginner) and English for Living, Working and Studying
in Australia (Intermediate to Advanced).
These courses will help learners improve English
language skills and develop literacy, numeracy and
computer skills for personal growth or as a pathway
to further education and employment.
Course offered:
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•

22483VIC Course in EAL

•

22484VIC Certificate I in EAL (Access)

•

22485VIC Certificate II in EAL (Access)

•

22488VIC Certificate II in EAL (Employment)

•

22486VIC Certificate III in EAL (Access)

Hello..

English and Learning Skills Program
This is most suitable for individuals of English as
additional language background wishing to develop or
further develop English language communication skills in
the areas of speaking, listening, reading and writing for
community participation, employment or further study.
This is a 10-week non-accredited online program.
This course may be available under government subsidised
funding Adult, Community and Further Education (ACFE), to
check if you may be eligible, please contact AMES Australia.

22482VIC Course in Initial EAL
Bilingual English Classes
Bilingual English Class is a language and literacy tuition
program designed for beginners that speak very little
English. Available classes:

•

Mandarin 中英双语班

•

Karen/Karenni

•

Vietnamese Chương trình học Tiếng Anh
song ngữ Anh

With teachers of bilingual background, this program
opens doors for students to begin their journey in the
community:
•
•
•
•

Have a conversation in English
Read and write a range of everyday texts such as
simple instructions, messages and stories
Use English to obtain goods and services
Learn within a supportive community of other
students of the same first spoken language
backgrounds.

Offered in Mixed Mode Delivery
This course may be available under Government subsidised
training, to check if you may be eligible, please contact AMES
Australia.
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Learn English
Pathways for Further Study
AMES Australia Pathways for Further Study courses
are suitable for advanced English learners who wish to
pursue further study at an Australian university or TAFE.
If you are a medical professional planning to sit the
Occupational English Test (OET) or preparing for an
academic IELTS test, the courses listed below are
designed for you.
Participants of these courses will also become familiar
with test formats and practice responding to similar test
questions under test conditions.

Intensive IELTS Preparation
This course prepares learners intending to take the IELTS
test. Mock training in writing, reading, listening and
speaking will enhance and test hskills, as well as improve
grammar, vocabulary and fluency. Students will become
familiar with test formats and practise responding
to similar test questions under test conditions with
personalised feedback provided.
The course will be offered online, to check if you may be eligible
for government subsidy, contact AMES Australia

OET: Occupational English Test
This course is for overseas qualified medical
professionals who are preparing to sit the Occupational
English Test (OET). This course will help learners develop
strong reading, writing, speaking and listening skills, with
weekly practice tests, personalised feedback and detailed
test tips provided.
The course will be offered online, to check if you
may be eligible for government subsidy, contact AMES Australia
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Hello..

Aged Care, Disability and Child Care industries continue
to grow and require staff who are caring and capable.
With a third of Victorians being born overseas, the
care industry values multilingual employees who bring
both language skills and cultural understanding to their
services.

22488VIC EAL II (Employment)
English For Vocational Qualification
•

Preparation for Working in Aged Care

•

Preparation for Working in Child Care

This course will help you improve your English and
Literacy skills to help prepare you to study CHC30113
Early Childhood Education and Care or CHC33015
Individual Support (Ageing, Home and Community)
courses. AMES Australia teachers will help you:
•
•
•

Improve your English speaking, reading, writing and
listening skills
Practice and learn the language and vocabulary
that is common in Childcare Centres, and Aged
Care facilities.
Prepare for industry specific language and
knowledge before commencing the qualification.

Offered in Mixed Mode Part-time Delivery.
This course may be available under Government subsidised
training, to check if you may be eligible, please contact AMES
Australia.
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Career preparation
Programs for career preparation and for
professional migrants
AMES Australia offers practical employment focused
courses to help you develop the skills you need to find a
job and prepare for working in Australia. These programs
are designed to help you prepare for your next
opportunity by improving your English language skills
based on nationally recognised certificates; learn
about workplace communication, and develop the
confidence to find the right job or do further study.
If you’re seeking a nationally recognised qualification
that prepares you for a job in the Childcare or Aged
Care industries, please see the Vocational Education and
Training sections (page 14).

Certificate II in EAL (Employment)
This course will help develop the skills needed to find a
job in Australia. AMES Australia will aid you in:
•
•
•

Understanding Australian workplace communication
and work culture
Gaining industry specific skills for the job you want
Gaining practical work experience through a one
or two week work placement (due to COVID19,
restrictions may apply)

Offered in Mixed Mode Delivery
This course may be available under Government subsidised
training, to check if you may be eligible, please contact AMES
Australia.
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Skilled Professional Migrant Program (SPMP)
This three-week (4 days per week) intensive workshop
specifically targets some of the barriers that can often
prevent skilled professional migrants from successfully
entering the job market. This course will help you:
• Understand the Australian job market
• Develop Australian style resumes and cover letters
• Understand job application process
• Improve interview technique through mock interviews
• Learn key networking skills
• Gain access to AMES Australia’s mentor program
The course is a non-accredited Mixed Mode program
Please contact AMES Australia SPMP team as you may be
eligible for a government subsidised place.

Pronunciation for Professionals
This course will help learners with intermediate to advanced
language skills increase vocabulary, learn about tone and
meaning of Australian colloquialisms to help build confidence
communicating in the workplace.
The course is a non-accredited online program
This course may be available under government subsidised
Adult, Community and Further Education (ACFE)
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Career preparation
3 Steps to Employment
This 3 step course feature sessions that assist individuals
from unemployment to employment:
• Part one, Pathway Plan identifying goals, skills,
gaps in knowledge and skills for employment, and
develop a realistic, tailored plan.
• Part two, Resume understand and produce a
digitally formatted resume and familiarise with the
job search process.
• Part three, Interview focuses on interview techniques to assist participants to secure employment.
The course is a non-accredited online program
This course may be available under government subsidised
funding: Adult, Community and Further Education (ACFE)

Preparation for Obtaining a Forklift Licence
This free short course will assist participants in
preparation for obtaining a forklift license to
improve their employment opportunities in industrial,
manufacturing or other settings.
The course consists of 4 x 5 hour sessions delivered in
partnership with COVE Training in Dandenong. The
sessions will cover:
• How to operate and identify main components of
forklifts
• Employment opportunities with forklift licence
• Getting High Risk Work Licence (HRWL)
requirements/assessments
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Infection Control Skill Sets
The Victorian Government is responding to the 2020
pandemic by fully funding the Infection Control Skill Sets
deliver to employed Victorian workers.
These free short courses will help employers and workers
to ensure their workplaces are COVID-safe for themselves, their staffs and the community. Upon completion,
individuals will be able to confidently:
• Follow standard and additional precautions for infection prevention and control
• Identify infection hazards and assess risks
• Follow procedures for managing risks associated
with specific hazards.

HLTSS00066 Infection Control Skill Set
(Food Handling)
This Infection Control Skill Set is delivered over 4 weeks
online self-study, or blended delivery (online with teacher
involvement for 2 weeks).
This course will have a focus towards COVID-19 infection
control, and is designed to teach employees or self-employed individuals, high grade infection control in the hospitality industry, places where food is handled or served
such as cafes, restaurants and food retailers.

HLTSS00065 Infection Control Skill Set (Retail)
This Infection Control Skill Set is delivered over 4 weeks
online self-study, or blended delivery (online with teacher
involvement for 2 weeks.
This course will have a focus towards COVID-19 infection
control, and is designed to teach employees or self-employed individuals, high grade infection control in the
retail setting and retail workplaces.
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Vocational Education and Training
AMES Australia offers vocational education and training
courses to help you expand your skills and gain industry
recognised qualifications in industry growth areas.
AMES Australia has strong and current connections
with industry partners which may aid your practical
work placements
Government funding is available for eligible clients
Many previous AMES Australia students were offered
work on course completion
Small groups offered with high quality trainers
Specialist English language support by qualified
teachers provided for refugees and migrants

CHC30113 Certificate III in Early Childhood
Education and Care
This course will equip you with the knowledge, skills and
practical experience to work in early childhood education
and care. This course will help you:
•
•
•

Understand the children’s services industry, key
policies and procedures
Plan activities and provide a high level of care to
children
Direct leisure and play and enable children to
achieve their developmental outcomes

Upon completion, you will be able to apply for roles such
as; before and after school care assistant, kindergarten
teacher’s assistant and family day care worker to name
a few.

Would you like to fulfil your ambition to work in
early childhood education and care sectors?
Offered in Mixed Mode Part-time Delivery
This course may be available under Government subsidised
training, to check if you may be eligible, please contact AMES
Australia.
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CHC33015 Certificate III in Individual Support
(Ageing, Home and Community)
This course will prepare you with the knowledge and
skills to apply for employment opportunities in aged care,
home care and community support roles. This course will
help you:
• Learn about the individual care industry, key policies
and procedures
• Improve communication and interpersonal skills
• Develop practical industry skills while completing a
work placement
Upon completion, you will be able to apply for roles
such as; community house worker, home care assistant,
nursing assistant, and personal care assistant and
residential care worker.

Are you seeking a nationally recognised
qualification that prepares you for a job in the
care industry?
Offered in Mixed Mode Part-time Delivery
This course may be available under Government subsidised
training, to check if you may be eligible, please contact AMES
Australia.

Pilairat Duangkaew
Now employed as a home care
worker.

“I studied Aged Care at AMES Australia in Noble Park.
They have a lot of professional staff and great support.
All my classmates and I got a job straight after we
finished the course.”
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Support for asylum seekers and refugees
Refugee Mentoring Program (RMP)
The Refugee Mentoring Program supports job seekers
who have arrived through the Humanitarian Settlement
Program (visa subclass 200, 201, 202, 203 or 204), are
registered with a jobactive provider, with an intermediate
level of English and a professional qualification or trade
skill. Program participants must be ready and available
to work, and should be supported by their jobactive
provider to join the program.
The program will support each participant to:
•
•
•
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•
•

Plan a career pathway in Australia
Find employment that matches their skills sets
Learn how to apply existing skills and overseas work
experience in the Australian context
Learn how to obtain recognition of qualifications
Find opportunities for training to upskill or reskill

•

Achieve career goals

More from AMES Australia
Haven’t found what you’re looking for?
AMES Australia is adult education institute of the Victorian Government. Our vision is social and economic
participation for all in a diverse and cohesive
society. When you choose AMES Australia, you help us
achieve this vision.
Did you know that we also work outside of the education
space? Here are some of our other offerings:

•
•
•
•
•
•

Education and training programs for
employers
Skilled Migration Services
Services for refugees and humanitarian
entrants
Prevention of Violence Against Women
Leadership Courses
iMPACT online publication
City of Melbourne Multicultural Hub

AMES AUSTRALIA BLOG
www.ames.net.au/blogs
AMES Australia blog provides the most current
information from us and is a reliable source of:
• Life in Australia
• Connecting with community via events and online
• Education news
• Employment tips
• Migration and visa services
• Health and wellbeing
• and more...
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How To Apply
Get in touch with us to discuss your learning goals,
conduct eligibility checks, and where we can invite you to
any upcoming information sessions.
Together we can arrange an an appointment for you
online to assess your English level and verify your
eligibility.
Once you have met the eligibility requirements for
your chosen course, you are ready to learn with AMES
Australia!

Call 13 AMES (132637)
www.ames.net.au/ames-courses
enquiries@ames.net.au

AMES Australia Online
Service Standards
AMES Australia is committed to providing a quality
learning experience for students studying online and
these online service standards explain our commitment
to you in key areas.
AMES Australia offers a range of courses that can be
delivered partly or wholly online via our online platform,
myAMES. To read our complete online service standards:
please visit www.ames.net.au

Quality
ISO 9001

The training programs are delivered with Australian and Victorian
Government funding. People with disabilities are encouraged to apply.
For subsidised funding, eligibility criteria apply. The SEE Program is based
on accredited curricula and free to eligible referred clients. RTO 0590
Conditions apply to free courses.*
Last Updated: January 2021
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